MCCU Division
Lobby Re-Opening

Effective July 6™, the Members Choice Credit Union Division lobbies will re-open. The Peoria office lobby
will open with new hours Monday — Friday from 9AM-4PM and by appointment only on Saturdays. The
drive-up will remain open Monday —Thursday from 8AM-5PM, Friday 7:30AM-5:30PM and Saturday
9AM-12PM.

In order to follow safety guidelines, we have installed germ shield barriers in each teller window and
lobby office. Floor signs marking where members should stand to keep their distance have also been
placed on the floor. At this time, only six members will be allowed in the lobby at any given time in
order to keep 6 feet of distance between members and staff. In the event we reach six members in the
lobby at one time, members may be asked to remain outside the building until that space becomes
available.

Employees are reminded to ensure they keep their hands regularly washed and sanitized and not to
come in if they are feeling ill. Members are encouraged to wear masks in the lobby, however may be
asked to temporarily remove the mask to verify their identity.

Although our lobby is re-opening, we do encourage members to use our electronic services such as
Online Banking, the CCNCU Mobile App with remote deposits, drive-up and ATM including over 85,000
surcharge free ATMs on the CO-OP Surcharge-Free Network and newly added Allpoint Surcharge-Free
Network giving you access to your funds without paying a surcharge. Find a Surcharge-Free ATM at
https://www.ccncu.com/Co-Op-Shared-Branches

CCNCU values your membership and we are committed to serving your financial needs. We will continue
to monitor the changing developments surrounding COVID-19 and will update as any new information
becomes available.

Consider using one of these ways to Access Your Account

e Online Banking and Mobile App: Access your account 24/7. Manage your accounts,
make transfers, make loan payments, apply for loans, pay bills and more with.

Not enrolled? Enroll in CCNCU Online Banking today! >

[= Download the CCNCU Mobile App today!!!


https://www.ccncu.com/Co-Op-Shared-Branches
https://ccncu-dn.financial-net.com/profile/Enrollment

@& App Store > ‘ { # Google Play >

Mobile Deposits available through the CCNCU Mobile App. Be sure to include
“For CNCU Mobile Deposit Only” when endorsing your check.

CCNCU Debit/Credit Card: Use your CCNCU Debit or Credit Card to securely shop
anywhere (including online and in-app purchases) while reducing the spread of germs
and limiting your risk of exposure.

Surcharge-Free ATMs: Find on of over 85,000 Surcharge-Free ATMs.
Find one near you.



https://www.ccncu.com/Co-Op-Shared-Branches
https://apps.apple.com/us/app/cooperative-choice-network-cu/id1346769516
https://play.google.com/store/apps/details?id=com.ccncu.mobile

